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ENERGY (“Agreement”)

Residential Signature Page
An AEP Company

Customer Name Phone
Email Address

Electric Account Number (AEP Ohio 17 digit SDI, DPL 10 digit account, Duke 11 digit account, FE 20 digit customer)

Electric Account Address

IN WITNESS WHEREOF, |, the above-named customer (“Customer”, “I", “you”, or “your”) (and with AEP Energy, Inc. (‘AEP Energy”)
referred to collectively as the “Parties”), have executed this Agreement, including by applying my electronic signature, effective as of the
date of this Agreement. Capitalized terms not otherwise defined on this page shall have the meaning ascribed to such terms in this
Agreement.

This Agreement may be executed and evidenced (including by signature transmitted by email or other electronic means) in one or more
counterparts and each executed counterpart shall be considered an original, all of which together shall constitute one and the same
agreement. In accordance with the federal Electronic Signatures in Global and National Commerce Act, 15 U.S.C. Section 7001 et seq.,
the Parties hereby agree that Customer may execute this Agreement using electronic means including the use of electronic signature(s)
by Customer, which the Parties agree shall have the full force and legal effect as if the electronic signature(s) were traditional hand-
written signature(s).

As a material inducement to entering into this Agreement, | hereby represent and warrant to AEP Energy that | have the authority to
execute and bind myself as Customer to this Agreement for the relevant Term.

By signing below, | authorize AEP Energy to be my Competitive Retail Electric Service (‘CRES") provider, obtain information about my
account and process my enrollment with my EDU to participate in the aggregation program under this Agreement, which | have read and
to which | agree. Notwithstanding the foregoing, | acknowledge and agree that this Agreement is null and void, and, as such, my
enrollment will not be processed, in the event that AEP Energy does not receive a Customer-executed copy of this Agreement.

The terms and conditions provided herewith are hereby incorporated herein by reference and become a part of, and govern, this
Agreement. This Agreement is effective only upon my execution and AEP Energy's subsequent performance of this Agreement.

OTHER IMPORTANT DISCLOSURES. In the event a third party was involved in this Agreement, including, without limitation, a broker or
a shopping website, or you are part of a municipal aggregation, the pricing contained herein may be inclusive of a broker fee. Price
Comparison Qualification: Please be advised that the EDU'’s standard offer rates generally change from time to time. AEP Energy
therefore does not provide any guarantee of savings in comparison to the EDU’s standard offer rates during the Term of this Agreement.
If you received any price comparison(s) in connection with your enrollment, by accepting this offer from AEP Energy, you understand and
agree that AEP Energy has informed you, prior to entering into this Agreement, that no guarantee of savings during the Term is being
provided.

Customer
Name (Print):

Signature:

Date:

Contract Version: DPL18.06.150H_AGG_SC&ResCon

PLEASE KEEP A COPY FOR YOUR RECORDS.



